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New skills in order to respond
Respond to the demands, 

motivations and characteristics of 
each generation

Changing practices and cultures Aligned to diverse interests

New tools and strategies 

Allow the recognition, appreciation 
and enhancement of different multi-

generational visions, knowledge 
bases and methodologies.  
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A key characteristic of cyberspace

Control over communication is in the 
hands of the Internet user. They are 

not silent observers

Institutions → direct dialogue with 
each user

Virtual society → New social 
process
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