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𝑨𝒗𝒆𝒓𝒂𝒈𝒆 𝑳𝒊𝒇𝒆𝒕𝒊𝒎𝒆 𝒐𝒇 𝒂 𝑪𝒖𝒔𝒕𝒐𝒎𝒆𝒓 =
𝟏

𝑴𝒐𝒏𝒕𝒉𝒍𝒚 𝑫𝒓𝒐𝒑𝒐𝒖𝒕 𝑹𝒂𝒕𝒆



 

 

𝐂𝐡𝐮𝐫𝐧 =  
𝐋𝐨𝐬𝐭 𝐂𝐮𝐬𝐭𝐨𝐦𝐞𝐫𝐬 

𝐈𝐧𝐢𝐭𝐢𝐚𝐥 𝐂𝐮𝐬𝐭𝐨𝐦𝐞𝐫𝐬
 × 𝟏𝟎𝟎
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                                Attraction (𝐴)  =  
(

Coh
𝐵𝑚

− 𝐸nm)

𝐶𝑙𝑒𝑎𝑑

Conversion(𝐶)  = 𝐿𝑐𝑟 × 𝑈𝑐𝑟

Retention (𝑅)  =  𝐶𝑏𝑚<6 − 𝐶𝑐

Loyalty (𝐵𝐿)  =  𝐶𝑏𝑚>6

Problem Solution Fit (𝑃𝑆𝐹)  =  𝐴 × 𝐶

Product Martket Fit (𝑃𝑀𝐹)  =  𝑅 +  𝐵𝐿

Sales =  (𝑃𝑆𝐹 + 𝑃𝑀𝐹) × 𝐴𝑡
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