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/ PRODUCT
y # 'What does the customer want
from the product?
« What features does it have to
meet these needs?
& How and where will the
customer use it?
I e 'What does it look like?
What size(s), color(s), should
| it be?
e What is it to be called?
I\ e How is it branded?
b s How is it differentiated versus
your competitors?

PLACE

» Where do buyers look for your
product or service?

e If they look in a store, what
kind?

« How can you access the right
distribution channels?

« Do you need to use a sales
force?

& What do you competitors do,

and how can you learn from

that and/or differentiate?

PRICE
® What is the value of the X
product or service to the "\
buyer? \
® Are there established price
points for products or services
in this area? 1
w» Is the customer price
sensitive?
» What discounts should be
offered to trade customers?
» How will your price compare
with your competitors?

PROMOTION X
® Where and when can you get across |
your marketing messages to your !
target market? |
® Will you reach your audience by
advertising in the press, or on TV, or |
radio, or on billboards?

‘When is the best time te promote?

e How do your competitors do their
promotions? And how does that /
influence your choice of promotional’
activity?
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Product

ziall

. What does the customer want from the
product?

. What features does it have to meet these
needs?

. How and where will the customer use it?
. What does it look like?

. What size(s), color(s), should it be?

. What is to be called?

. How is it branded?

. How is it differentiated versus your
competitors?
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Price
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. What is the value of the product or service
to the buyer?

. Are there established price points for
products or services in this area?

. Is the customer price sensitive?
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. What discounts should be offered to trade Telowdlin o Hyaw )5 CaS.
customers?

. How will your price compare with your
competitors?

Target Market COugiual! (3 gl
Place O
. Where do buyers look for your product or Seliods ol e (e 09 inedl G ol -
service? §13) g5 1 Lo yamin (3 1gion 13] .
. If they look in a store, what kind? Fdopiall ujgidl Wlgd Il Jguosll ShiSes oS
. How can you access the right distribution TObase gy Bl ] zlis Jo .
channels? 91/ 93 o @l CaiSy T guucdlin Sty 13Ls .
. Do you need to use a sales force? § s el

. What do your competitors do, and how
can you learn from that and/or
differentiate?

Promotion =9l 29!
. Where and when can you get across your ) i gl Gy Juso g5 iSlas s09 ol -
marketing messages to your target market? T O gimall Bgud!
. Will you reach your audience by S oMYl gyl e Hyggex J| duaiw Jo
advertising in the press, or on TV, or radio, Ol>-gll e ol ¢ del3YN ol cyg3akl o cAbloyal)
or on billboards? ESOUSY
. When is the best time to promote? ool iy Jurdl Lo
. How do your competitors do their Tho ! 0gud9e Tog o Hguwdlin pods LS .
promotions? And how does that influence TSl bladl Hlasl e &3 S5 Sy

your choice of promotional activity?
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1. Product — 200z bottle of Coca-Cola AR

2. Place — at the Circle K
3. Price —$1.49

4. Promotion — TV & Radio commercials, celebrity

endorsements, billboards, etc.

5. Process — They bottle the product in the US and use trucks
to ship the product to the gas station. Employees of the gas
station unpack the product and place on the shelves.

6. Physical Evidence — The gas station is clean, organized,
bright, but smells funny sometimes.

7. People — Coca-Cola has a customer service phone number
and email address that you can use to contact if you have

issues with their products.

‘Coca Cola Bottling Company

S
/~\ For each company,
you MUST have a
*—— picture of the actual
productthatyou are

S researching.

3 doiall 2015 ¢ i yuasll

Example

Coca cola bottling Company

1. Product - 20 oz of coca-cola

2. the Place - at the circle k

3. Price - $1,49 American Dollar

4. Promotion - TV & radio commercials,
celebrity endorsements, billboards, etc.

5. the Process - they bottle the product in the
USA and use trucks to ship the product to the
gas station. Employees of the gas station
unpack the product and place them on the
shelves.

6. Physical Evidence - The gas station is clean,
organized, bright but smells funny sometimes.
7. People - coca cola has a customer service
phone number and email address that you can
use to contact if you have issues with their
products.
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For each company, you MUST have a picture of
the actual product that you are researching.
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The Evolution of Marketing

*Emotional Marketing
eExperiential Marketing
eInternet and e-Business
Marketing
*Sponsorship Marketing 2000s
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