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PRODUCT ]|
. Design o] .
. Technology duadl .
. Usefulness Jlaziwd! 84505 .
. Convenience dosdaJl .
. Value dod! .
. Quality 839l
. Packaging Cadadlg diad! .
. Branding dylxd) AoMadl
. Accessories Olojhiwal!
. Warranties ObleaR)! .
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Physical Environment a5Lnall da!
. Smart 48y .
. Run-down Ay dSgin .
. Interface posciell dg=l9 § -
. Comfort douye .
. Facilities 3dall .
Process Jeadl diybo
. Especially relevant to service industry Sloasl glasy dhols Ao OIS .
. How are services consumed? Tolousd) IMgil @iy &S .
PLACE ORI
. Retail Byl 2l
. Wholesale ozl
. Mail order Ll aSbadl cludl .
. Internet CO Y A
. Direct Sales § el Oilawua]!
. Peer to Peer BAIES -Gy S
. Multi-Channel Ol gadll ddaia .
TARGET MARKET gl 3gud!
People ooyl
. Employees Ogabgall .
. Management Bylal.
. Culture dundoll 48155
. Customer Service 093l dous .
PRICE el
. Strategies: HGI VE ][ o)/
Skimming Olbadsdl
Penetration Bl
Psychological Lot
Cost-Plus ERS[IRY)
Loss leader, etc. &l Bylusdl 2l
PROMOTION Lol o9yl
. Special Offers Oladss .
. Advertising OMedI .
. Endorsements dwolilg bl .
. User trials pastwa]l ylaxs
. Direct mailing Aol i,
. Leaflets/posters Olisale /Cl)gdia .
. Free gifts Ao Ll .
. Competitions Olasluo .
. Joint ventures i)l £9 Al
das 995506 Bodoe Ggud das- lady cdgll Ol Ui Aol dusbyl Winkaied (gl gosel! pghl 3y2ee

o Bl Loy Bgd] plouidY (Sl L)l doliay 9Siee (31 l930ly Lol ludll (o okl (50 0.1 (o5l
AU sl e grgedll Aot (5855 . JSS Ao glaiall doge




(SIS pasle o

Ay lsdlg A1 bl @

SWOT Jul=xs o

(ol Bua e

gl sl M3 Loy ol Dbl ] @
Sl aeill Jgddl

sUST USG5  dlasell Juais ddggane (92U))1 pdall Bl e ady Grgnid] das dubb )l htunngo gud OF 3yee
bl Ylods gLSI oo dnidl!

! /Oldeil) dously dxl> e oS5 o) b 48lgdl duelgall p5U1
A Doloniod 1ais (559 Bgund] J313 olpuill o CaiSl SLs S 0

4ol SMART Colual ae (391535 8oume sulas a9 Gk ¢ Adgganall ahloYl /opalgall Jam o

Tl dde 9ap L) (e JSho draanSyll Ol 5l s @
Bl Grgudll plgs @las oy IS ugydll /olasDledl (905 @

Aelily Jasdl zmgias Ol @

Ao Aoladl dnylially 3B duditll I ey V) Gyl dalarall s o) cpaidl (3 Bl aadlin s LS
dag sV 58 dandy 18 S H9ullg dadaial] Ogummylsl 6781 @9 dptidd] Ay 23T dilelyn oy y3T Jole
Jgsaxdl 08 «ells aog cladasll ddas IS 4 Saill s el Jyait)) U3l aaiznall (§ S8 a0 Oglatll

& etny S paenll (92U S Il ypholl dliudiond patian ol 98 &Sl dudogud Ao (30 gyl 1230 e
r93enal) JUSh Audkial) Aupluoll BISY1 (3253 gy Ahns Bodons Aty Slbo o Lasll 01 oupl
MasSo B9 iuo Wylas] (Say lgaseily sy cdlasll HUS 3,0

Bue Sghmad! g3l (5201 (Sdutill Jggunall ougin pol 98 LSl (> Ll (0 ddlanll 0da o gl O]
oo lgbkas piting ()33 e ilas: Ll eblaod] § 5 st S o Jlonll 58 S digall il Jlghs ilya
okaia (S s 515 Jalgall 3 oSomil Aifaly oS3 B3ukaia Jalye e lonil i o cplall ol

oelazdly «badlly (d8yaall (San s b S AT g il (3 ol (1S «iSall S (S




il

O - RESIN] C)lg)’}” cu,«J.w}_&JLwLo cub.wy (14 a&da.n) ‘_9.!_9.4.1.&" 8yla) ( 2014) KL‘_)—l,{S& = ‘ﬁjs
Jg
https://marketingmix.co.uk/ ¢se 2019 syl 3 Sl Al @ L (FB G9) P79 P4 Grgwd)l goze



https://marketingmix.co.uk/

