
 1 



 
 
 
 

2 
 

http://apuntesyama.webcindario.com/files/OI-08CNneg2.pdf


 
 
 
 

3 
 



 
 
 
 

4 
 

 

 

 

 

https://en.wikipedia.org/wiki/Roger_Fisher_(academic)
http://www.bilbaobts.com/repotenciacion-comercial-y-ventas/


 
 
 
 

5 
 

 

 

 

http://www.bilbaobts.com/potenciacion-comercial/argumentos-de-venta-diferencia-beneficios-ventajas/


 
 
 
 

6 
 

 

 

 



 
 
 
 

7 
 

 



 
 
 
 

8 
 

 

 

 

 

 

 

- 

- 

- 



 
 
 
 

9 
 

1. 

2. 

 

 

 

 

 

 

 

 

 



 
 
 
 

10 
 

 

 



 
 
 
 

11 
 

 

 

 

 



 
 
 
 

12 
 

- 

- 

- 

- 

- 



 
 
 
 

13 
 

 

 

 

 



 
 
 
 

14 
 

 

 

 



 
 
 
 

15 
 

 

 

 

https://www.crecenegocios.com/tacticas-de-negociacion


 
 
 
 

16 
 

 

 

 

 

 

 

 

 



 
 
 
 

17 
 

 

 



 
 
 
 

18 
 

 

 

 



 
 
 
 

19 
 

3. 

https://www.apd.es/caracteristicas-buen-negociador
https://hubandin.com/cuales-son-las-caracteristicas-mas-importantes-de-un-buen-negociador/
https://hubandin.com/cuales-son-las-caracteristicas-mas-importantes-de-un-buen-negociador/
https://www.apd.es/caracteristicas-buen-negociador


 
 
 
 

20 
 

https://comunica2punto0.com/he-aprendido-que-la-gente-olvidara-lo-que-dijiste-lo-que-hiciste-pero-nunca-olvidara-lo-que-le-hiciste-sentir-maya-angelou/
https://comunica2punto0.com/he-aprendido-que-la-gente-olvidara-lo-que-dijiste-lo-que-hiciste-pero-nunca-olvidara-lo-que-le-hiciste-sentir-maya-angelou/
https://comunica2punto0.com/he-aprendido-que-la-gente-olvidara-lo-que-dijiste-lo-que-hiciste-pero-nunca-olvidara-lo-que-le-hiciste-sentir-maya-angelou/
https://www.entrepreneur.com/article/288035
http://www.escolme.edu.co/2018/03/20/10-caracteristicas-de-un-buen-negociador-bertrand-regader/
http://www.escolme.edu.co/2018/03/20/10-caracteristicas-de-un-buen-negociador-bertrand-regader/


 
 
 
 

21 
 

http://www.escolme.edu.co/2018/03/20/10-caracteristicas-de-un-buen-negociador-bertrand-regader/
http://www.escolme.edu.co/2018/03/20/10-caracteristicas-de-un-buen-negociador-bertrand-regader/
https://www.apd.es/caracteristicas-buen-negociador
https://hubandin.com/cuales-son-las-caracteristicas-mas-importantes-de-un-buen-negociador/
https://hubandin.com/cuales-son-las-caracteristicas-mas-importantes-de-un-buen-negociador/


 
 
 
 

22 
 

https://www.entrepreneur.com/article/288035


 
 
 
 

23 
 



 
 
 
 

24 
 



 
 
 
 

25 
 

 

 

 

 



 
 
 
 

26 
 

 

https://www.aftau.org/news-page-business--management?&storyid4701=1955&ncs4701=3


 
 
 
 

27 
 

https://news.un.org/es/story/2018/10/1444322


 
 
 
 

28 
 

https://hbr.org/2018/06/research-women-ask-for-raises-as-often-as-men-but-are-less-likely-to-get-them


 
 
 
 

29 
 

https://www.sciencedirect.com/science/article/pii/S1574072207001138
https://www.aeaweb.org/articles?id=10.1257/jel.47.2.448
http://www.jstor.org/stable/1911733?casa_token=_3yHNwKgtyoAAAAA:RGtfVVkxBlWwOyDEXwLAqUGRWMdDk2Z-e16i31IjlT2PO8ZCCRaDz0zPZTPQbrQlfeTy7v4OgCWYiR2u44Gk2gFw8vsoDCROOXs0foz7aGI01mlItOjC&seq=1#page_scan_tab_contents
https://www.aeaweb.org/articles?id=10.1257/jel.47.2.448
https://www.aeaweb.org/articles?id=10.1257/jel.47.2.448
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2796221
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2796221


 
 
 
 

30 
 

https://academic.oup.com/qje/article/116/1/293/1939030
https://www.aeaweb.org/articles?id=10.1257/jel.47.2.448
https://onlinelibrary.wiley.com/doi/full/10.1111/j.1744-6570.1999.tb00175.x
https://www.sciencedirect.com/science/article/pii/S0749597898927972
https://www.sciencedirect.com/science/article/pii/S0749597898927972
https://drive.google.com/file/d/1UN2Qk4PeZYuFuLOGp3FNrBJiQ45GOsXo/view
https://drive.google.com/file/d/1UN2Qk4PeZYuFuLOGp3FNrBJiQ45GOsXo/view


 
 
 
 

31 
 

https://drive.google.com/file/d/1it77S62NMF1kOK6niEcomigFX1vfbYjZ/view
https://drive.google.com/file/d/1it77S62NMF1kOK6niEcomigFX1vfbYjZ/view
https://www.amazon.com/Las-mujeres-atreven-pedir-negociar/dp/8497351959
https://www.amazon.com/Las-mujeres-atreven-pedir-negociar/dp/8497351959
http://psycnet.apa.org/buy/2007-13393-007
https://en.wikipedia.org/wiki/Boggle
https://www.sciencedirect.com/science/article/pii/S0749597806000884
https://nadaesgratis.es/cabrales/estilo-negociados-y-confianza-hay-diferencias-entre-hombres-y-mujeres
https://nadaesgratis.es/cabrales/estilo-negociados-y-confianza-hay-diferencias-entre-hombres-y-mujeres


 
 
 
 

32 
 



 
 
 
 

33 
 



 
 
 
 

34 
 



 
 
 
 

35 
 



 
 
 
 

36 
 



 
 
 
 

37 
 



 
 
 
 

38 
 



 
 
 
 

39 
 



 
 
 
 

40 
 



 
 
 
 

41 
 



 
 
 
 

42 
 

https://aprendercompartiendo.com/lider-de-proyecto-heroe-villano-gestion-proyectos/
https://aprendercompartiendo.com/lider-de-proyecto-heroe-villano-gestion-proyectos/
http://www.pilarenidiomas.es/blog/2017/04/13/por-que-las-mujeres-negocian-mejor-que-los-hombres/
http://www.pilarenidiomas.es/blog/2017/04/13/por-que-las-mujeres-negocian-mejor-que-los-hombres/


 
 
 
 

43 
 



 
 
 
 

44 
 

https://www.upcndigital.org/files/publicaciones/24/212-CAPACITACI%C3%93NSINDICAL2.pdf
https://www.upcndigital.org/files/publicaciones/24/212-CAPACITACI%C3%93NSINDICAL2.pdf

